





Out Of Hours

Outside surgery hours you should ring the surgery on the number given on the front
cover of this booklet. Your call will be diverted automatically. This will operate only
after 6.00pm and bank holidays.

Home Visits

Home visits are for people unable to get to the surgery due to ill health or disablement.
Patients unable to get to the surgery because of social reasons ie no transport,
will not be deemed eligible for a home visit. Please ring the surgery during working
hours, if possible before 10.00am for a same day visit, before the doctors start their
rounds. Occasionally a doctor may return a call to assess the nature of the request
as to whether a different course of action may be more appropriate eg advice, a
prescription etc.

Repeat Prescriptions

We regret that owing to the possibility of mistakes, we are unable to accept requests
for repeat prescriptions by telephone. Instead we require you to either post or deliver
by hand a list of the required items to the surgery or phone the chemist next door
to the surgery on Leeds 256 3335. Prescriptions will generally be available for
collection 48 hours after they are received. These can be sent by return of post if
accompanied by an SAE. Repeat prescriptions requested on a Friday will be ready
for collection on a Tuesday.

Doctors have a legal responsibility to monitor you and your medication at regular
intervals. You may be asked to see the GP before we give you your repeat
prescription.

How To Regfister Witth The Practice

Please come to reception where you will be asked to fill in a registration form if you are
within the practice boundary of LS28 and LS13. In order to register with the practice we
require you to attend for a short medical. This consists of a questionnaire completed
by yourself beforehand and an interview by a nurse. We also need a urine specimen.
The whole medical should take no longer than about 30 minutes.

Patient Services
Female Health

We offer a range of contraceptive measures. Dr Reddy is available for coil fitting.

Cervical smears are recommended for all women aged between 20 and 65 years in
order to detect pre-cancerous cells at the neck of the womb before they become
dangerous and should be repeated every three to five years. This is usually undertaken
by a trained practice nurse but a doctor can perform this if preferred.

For 24 hour information click to: www.sunfieldmedicalcentre.co.uk

Baby Clinic

A GP and the practice nurse run a baby clinic on Wednesday mornings for eight week
postnatal examinations and baby immunisations. We strongly recommend that you
have your babies immunised.

Child Health Surveillance

In line with health authority requirements we screen all pre-school children for potential
problems. Screening is available on Wednesday morning by a doctor and a health
visitor. If more convenient an appointment at the end of a morning surgery can usually
be arranged on request. All childhood vaccinations are also given by the doctors and
practice nurses. The current recommendations are:

2 months DTP/Hib Men C, Polio

3 months DTP/Hib Men C, Polio

4 months DTP/Hib Men C, Polio

15 months MMR

4 years Pre-school booster of DTP, MMR and Polio

Further details of our child health surveillance programme are available on request.

Asthma Management

Where possible, the practice uses recently decided national guidelines for the
management of asthma. This will include periodical review of medication with a doctor
or nurse, as well as home monitoring if required.

Diabetic Care

The practice tries to use national and European guidelines of good diabetic care
wherever possible. Management will include periodical review by a doctor or practice
nurse, as well as home blood sugar monitoring if required.

Disease Management

As part of the quality outcome framework (QOF), patients with registered diseases ie
asthma, diabetes, CHD or COPD, will be invited for a health check and routine bloods
annually, usually in the month of their birthday.

Weight Management Clinic

Please ask the nurse for details.

Influenza Clinics

Vaccination against influenza is highly recommended for anyone with a chest complaint
including asthma, heart conditions and diabetes and all patients over the age of 65.
Clinics are usually around October.

For 24 hour information click to: www.sunfieldmedicalcentre.co.uk



Red Court Residential Home

+ Beautiful home set in landscaped gardens
- Long and short-term patients welcome
- Respite care
- Regular organised activities
Chapeltown, Pudsey
Leeds LS28 7RZ

& Tel: (0113) 255 7313
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Home From Home

FOR a quarter of a century, Red Court Residential Home has offered high quality residential and nursing
care to residents from Pudsey and beyond.

It is a 40-bedded home that has been providing personalised care for elderly residents since 1983.

“Some of the faces may have changed, but our commitment to the needs of our residents remains the
same,” said Mikaela Wadsworth, manageress at Red Court, which is staffed by a team of experienced,
committed professionals.

“All of our residents receive their own individual care plan that we follow and amend as appropriate.

“Each has their own single bedroom, which they are encouraged to personalise by bringing their own
keepsakes and items of furniture with them, such as a bed or favourite chair.”

There are comfortable lounges in which the residents can chat, or enjoy one of the many activities that
are organised daily.

“We have bingo, exercise and regular visits from entertainers, as well as services including chiropodists
and hairdressers,” said Mikaela. ““We even have trips away; this year we visited Southport.”

All of the food served on Red Court's diverse and delicious menu is prepared on the premises by
the resident chef, who uses fresh ingredients, locally sourced where possible. Any special dietary
requirements are catered for.

Alongside daily residential care, the staff are trained to care for clients with complex care needs. “Red
Court feels like home for our residents, and we are happy to nurse them right through palliative care
if necessary,” added Mikaela.

Please call (0113) 255 7313 for more information.

To advertise your business to our patients on low cost, easy payment terms call 0800 0234 196.
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We will design and launch a top quality bespoke
business-generating website for you, update it
regularly at your request and provide on-going
advice and support every working day.

from £20 per month

There is no up-front payment and no extras, with
an option to choose a pay-as-you-go, stop-when-
you-like service.

To find out more simply call
0800 612 1408
or email us at payasyougo@opg.co.uk

OPG - HELPING THE SMALL BUSINESS
GROW FOR OVER 30YEARS

Why your business needs a website

WITHOUT a website, your business or practice is invisible to the two thirds of prospective
clients that use the Internet to locate products and services, and this figure grows daily.

Worse still, if your competitors have a website and you don’t, then they are picking up
your share of the prospects for your type of business when they search online.

Pay As You Go websites are proving to be a godsend to small and medium-sized
businesses across the UK and Ireland.

Introduced by OPG Ltd, who have been building websites for more than eight years,
and whose innovative ideas have been helping businesses to grow and prosper for over
30 years, they provide businesses and professional practices with 24/7 access to their
targeted market.

A website not only saves you money on brochures and other such material, it greatly
increases the effectiveness of your current advertising because, in effect, you are open
for business around the clock.

Uniquely, the Pay - Monthly service comes with Web Partner support. This ‘phone-a-
friend’ facility will provide answers to your queries and help you develop your site as
your business grows.

So if you don’t yet have a website, or are unhappy with the one you have, call today for
an informal chat on 0800 612 1408. You’ll be glad you did!

Attract more business by placing your advert here. Simply call 0800 0234 196.
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If YOU are reading this, 7
then so could patients
looking for your kind

of serv

To place an advertising feature
In our practice booklets
and book a daily reminder
of your service on our
appointment cards and website
simply phone Jenny Mellenchip
now on 0800 612 1516.

Smoking Advice

Adbvice is given to patients who wish to stop smoking; please see the posters displayed
in the surgery or ask at reception for the number for LESS (Leeds Smoking Services).

Travel Services

We offer a travel clinic run by the practice nurses. We are able to advise about
immunisations required, malaria prevention and general health issues whilst abroad. We
are also a registered Yellow Fever vaccination centre for which we charge a nationally
agreed fee since the NHS does not cover this.

Medlical Advice

The reception staff are not allowed to give medical advice to patients unless a clinician
specifically asks them to. If you require medical advice when there is no clinician on
the premises please ring:

NHS Direct on 0845 4647 or visit the website at www.nhsdirect.nhs.uk

Additional Services Within The Practice
Physiotherapy

Physiotherapist Tom Langford is available for NHS work and generally sees patients
referred by the doctors. He is also available for private work.

Chiropodlist
We have visiting chiropodists who attend the surgery regularly. They will also visit

patients at home. This is a private service; please contact the surgery for further
details.

Community Meatron

We have a community matron, Julie Spencer, at the surgery who visits and looks after
the elderly patients in the practice.

Midwives and Antenatal Care

The practice offers shared care with the local hospitals and community midwives. The
midwives have their own clinic on a Friday morning. Further details of the service will
be discussed at your first antenatal visit.

Carers

If you are looking after a relative, friend or child who, because of illness, disability or
the effects of old age, is unable to manage without your help, you are a carer. This
surgery is in close contact with the Carers Leeds. By filling in a form at reception, your
status as a carer will be added to your clinical details and upon request we can refer
you to Carers Leeds services.

For 24 hour information click to: www.sunfieldmedicalcentre.co.uk



Non-NHS Fees

Not all services provided by the practice are funded by the NHS. Some of these are
carried out in the doctors' free time. Typical examples include: private sick notes, certain
types of medical eg LGV, PCV, sports, certificates for travel cancellation insurance,
certificates of fitness to travel or drive, certificates for convalescent homes.

Consequently, it is usual to request a fee for these services. This will be at, or below,
the rate recommended by the BMA. A full list of services and fees is available at the
surgery.

Access And Amenities
The surgery has a private car park front and rear with a wheelchair access ramp to the
front door. All doors are wide enough to accommodate wheelchairs. There are toilets
on all floors of the building including a disabled persons toilet on the ground floor.
There is also a baby changing area. Arrangements can be made for people not able
to get upstairs to be seen downstairs.

Deatta Protection

Patient information will only be discussed on a need-to-know basis. The clinicians
reserve the right to discuss your clinical case with another clinician. Medical information
will not be disclosed to any unidentified or unauthorised person.

Zero Tolerance To Aggression

Leeds doctors have a zero tolerance agreement which is followed strictly at this surgery.
We will not tolerate any verbal abuse or physical violence towards any doctor, nurse,
staff member or other patient. Any patient who is deemed to be abusive or aggressive
will be removed from the practice.

Making A Complaint

We try to offer a friendly and efficient service but misunderstandings can arise, or
you may be unhappy about an aspect of our service. If you wish to complain then
we suggest you talk to the business partner (in his absence, the office supervisor). A
copy of our complaints procedure is available at reception and is also displayed for
your information.

Remember, we are always ready to listen.

If your complaint cannot be resolved locally, you may go to Leeds Primary Care Trust.
Write or phone your complaint to: Leeds PCT, North West House, West Park Ring
Road, Leeds LS16 6QG Telephone: 0113 305 9400.

Freedom Of Informertion = Publication Scheme

The Freedom of Information Act 2000 obliges the practice to produce a Publication
Scheme. A Publication Scheme is a guide to the ‘classes’ of information the practice
intends to routinely make available.

For 24 hour information click to: www.sunfieldmedicalcentre.co.uk
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